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UBND THANH PHO HA NOT 
SO THONG TIN VA TRUYEN THONG 

CQNG HOA x:A I-IQI CHIT NGITIA VIET NAM 
Dec 14p  - Tex do - Hanh phtic 

Ha Noi, ngay06 thcing 11 neim 2020 s :623-38/STTTT-BCXBTT 
V/v tang cueing tuyen truyen Nghi dinh 
so 91/2020/ND-CP ngdy 14/8/2020 cila 

CI-1111h phu ye ch6ng tin nhan the, 
thix d*i tfr rac, cuoc goi rac  

Kinh 
- Cac co,  quan bac, chi thanh ph6 Ha Ni;(5 
- Cac ca quan bao chi Trung uang ky Chuang trinh 
phoi hop cong tac -yogi UBND thanh pho Ha Ni.5 

Ngdy 14/8/2020, Chinh phu da. ban hanh Nghi dinh 91/2020/ND-CP ve  
ch6ng tin niYan rac, thu dien tir rac, cu'Oc goi rac. NC)i dung Nghi dinh so  
91/2020/ND-CP co nhieu thay doi, quy dinh nhieu bien phap bap ve ngued sir  
dung dich vu vien thong, Internet, tranh ,bi gay phien 	boi tin nhAn rac, cuoc  
goi rac, thu 	rac. Trong do, lan dau tien co guy dinh ha lulat ye "c0c 
g9i rac", day là van de gay nhieu phien ha, bdc X1:1C cho ngisoi sir dung dich viii 
vien thong trong then gian qua. 

Thuc 	Cong van so 967/CATTT-VNCERTCCngdy 28/10/2020 dm 
Ccic An toan thong tin (13() Thong tin 	Truyen thong) ve trien khai Nghi dinh 
so 91/2020/ND-CP, SO' Thong tin vd Truyn thong de nghi ca c ca quan bao chl: 

1. Ddy manh to en truyn, ph6 bin 	cac not dung lien quan den Nghi 
dinh so 91/2020/ND-CP ngdy 14/8/2020 cila Chinh phu. D4c biet tap trung 
thong tin ye cdc not dung truyen thong den nguoi sir clijng (theo tai 
kern); cong tac 	khai thgc 	Nghi dinh s6 91/2020/ND-CP tren dia ban 
Thanh pha. 

2. Tuyen truy&'n cong tac thanh tra, ki6'm tra va xi' b'T vi pham trong haat 
ding quang cao qua nwng vien thong theo Nghi dinh 91/2020/ND-CP, nang 
cao hi41 qua cong tac quail brT nha nude trong haat dC?ng quang cao qua mang 
vien thong tren dia ban thanh ph6 Ha NOi././yr  

Arai nhijn: 
- Nhu.  tren; 
- UBND Thanh pile); 
- Ban Tuyen giao Thanh 
- Giam d6c TT&TT; 

Pho Giam doe Ng.T.M.Huang; 
Phong ThOng tin di0 tu.; 

- Phong Biru chinh vien thong; 
Thanh tra SO' TT&TT; 

- ang Giao ti6p din tir Ha N(5i; 
- Lau: VT, BCXBTT. 

Nguyen Thi Mai Hwang 



KT. CVC TRVONG 
PHO TRVONG 

KY bcri: Cv, An wan thc'ing tin 
cc,  quart: 13( . I-hung in ►  Truy,:m th6nti 
TfOi giank: 28 r  0:2020 16:23:.53 

en Khic Lich 

BO THONG TIN VA TRUYEN THONG ONG HOA XA CHU NGHIA VIET NAM 
CVC AN TOAN THONG TIN 	 Di)c lap - Tv do — Hanhphtic 

S6: 967 /CATTT-VNCERTCC 	Ha N0i, ngay28thang 10 nam 2020 

V/v tri&l khai Nghi dinh 91/2020/ND-CP ve  
chong tin nhan rac, this din the, cu"(c goi the 

Kink 	So Thong tin va Truy6'n thong cac tinh/thanh ph/6 

trvc thuloc Trung ucmg 

Ngdy 14/8/2020, Chink 	cla. ban hanh Nghi dinh 91/2020/ND-CP v6' 

vi& ch6ng tin nhAn rac, 	rac, cuOc goi rac (goi tat là Nghi dinh 91), 

trong do quy dinh v6' ch6ng tin nifAn rac, thu lien t r rac, cuOc goi rac va quy 

dinh y'e quang cao bAng tin 	 va of 	tho4i. Tren ca so.  do, 

Qtc An toan thong tin a nghi cac Sa Thong tin va Truy&n thong phi hop tri6n 

khai: 

1. D'Ay manh tuyen truy&i, ph6 bi6n cho ngu&i dan tren dia ban minh quan 

1ST cua mink cac not dung lien quan den Nghi dinh 91/2020/ND-CP. Khuy6n 

khich t413,  thing tuyen truy'en, ph6 bin cac nOi dung tai Phu luc giiri kern. 

2. Cir dau m6i de tiep nhan, phi hqp ngan chin, xir ly nhanh tin niiAn rac, 

cuOc goi rac va gixi v'e Cue ATTT truck ngdy 30/10/2020. Thong tin dau m6i 

bao gom thong tin (hp ten, vi tri, so din thogi, 

Tran trong./. 

Noi 
- Nhu tren; 
- I3'(5 trtxang (cue b/c); 
- Thir truOng Phan Tam (de b/c); 
- Cijc twang (cue b/c); 
- PCT Nguy6n KhAc Lich; 
- To A; 
- Um: VT, VNCERT/CC. 



BO THONG TIN VA TRUYEN THONG 
CIJC AN TOAN THONG TIN 

Phu luc: Ni(I dung truytn thOng den ngtroi sir dung 
(Kern theo tong van /CATTY-VNCERTCC ngay /10/2020 ctia Cuc An wan thong tin) 

1. Phan anh tin nhin rat, cuOc goi rat 

Thue bao co th6 phan anh tin nhAn rac, cu& goi rat b'ang each thlyc hien  
sop tin nhan theo cu phap 	cfau s6 5656. TL ca cac tin nhan 	toi dau 
s6 5656 du mien phi. 

- Cu phap phan anh cuoc goi rat: 

V inguan phrit tanffni)i dung cuOc gpi nic] giri 5656 

Hoac V (ngujn phat tein)(nOi dung cuik goi rat) gin 5656 

- Cu phap phan anh tin nhan rat: 

S [ngujn phat tan] MO dung tin nhiin rcid gui 5656 

Hok S (nguan phat tan)(nOi dung tin nhcin rat) ph 5656 

Chi tiet xem tai h . /ithongbaorac.ais.uov.vn  

2. Danh sach khong quang cao (DNC) 

- Danh sach khong quang cao (hay con g9i là danh sach DNC) là CO hop 
so thue bao clang kST khong nh4n tin nhan quang cao, cuOc goi quang cao nao. 

- To chirc, ca nhan khong dugc phep giri tin nhan pang cao, thvc hien  
cuOc goi pang cap tai danh sach khong quang cao. 

- Thue bao co guy& clang l(ST vao hok rut ra khoi Danh sach khong quang 
cao d6i voi so then thoai thulac quy'en sir dung hop phap cua minh. 

D6 clang ky vao Danh sach khong quang cao: DK DNC giri 5656. 

hily clang lcS/ Danh sach khong pang cao: HUY DNC giri 5656. 

- T'At ca cat tin nhan gizi toi cfau s6 5656 cIL mien phi. 

3. Doanh nghiep, ca nhan giri quang cao 

- To chirc, ca nhan chi clugc sir clung ten dinh danh c16 giri tin nhAn quang 
cao, goi lien thoai quang cao. 

- Khong dugc phep sir dung s6 di41 thoai cue giri tin nhan quang cao holac 
goi din thoai quang cao. 



- To chic, ca nhan khong dugc phep giri tin nh'An quang cao, goi d*-1 
quang cao toi so 	thoai trong Danh sach khong quang cao (danh sach DNC). 

Chi tit xem tai hap:, khong-quangcao.ais.v\ .ern 

- To chfxc, ca nhan chi dugc phep gixi tin nhAn quang cao, goi Bien thoai 
quang cap d6n thue bao khi dugc cl6ng truck 	nh4n quang cao. 

- Hanh vi gui tin nhan quang cao, of 	thoai quang cap (16n cac so 
then thoai n'am trong danh sach khong quang cao, se') 	hat nguai vi pham 
phai n()p,  là 80-100 triu 6ng, th4m chi co the bi but thu hoi so di1en thoai vi 
pham (quy dinh tai Khoan 7a va Khoan 10 Di&I 32 Nghi dinh 91). 



UBND THANH PHO HA 1\101 
so THONG TIN VA TRUYEN THONG 

COG HOA XA HQI CHU NGHIA VIET NAM 
DOc lap - Tv do - Hanh phtic 

THONG CAO BAO CHI 

Nghi dinh so 91/2020/ND-CP ngdy 14/8/2020 dm Chinh phu ve cl-p5'ng tin 
nh&n rac, thu 	ti:r rac, cu& goi rac có hi41 lixc tir ngdy 01/10/2020, thay the 
cho Nghi Binh 90/2008/ND-CP, Nghi dinh so 77/2012/ND-CP. Ni dung Nghi 
dinh so 91/2020/ND-CP có nhi&I thay 	quy Binh nhiL bien phap bao ve  
nguoi sir dung dich vu vin thong, Internet, tranh bi gay phin ha bai tin nhan 
rac, c0c goi rac, thu lien tir rac. Trong do, ran dau tien co quy Binh phap 1u4t 
ve "CI* goi rac", day là van the gay nhi&I phin ha, birc )(Ile cho ngu6i sir dung 
dich vu vin thong trong thati gian qua. 

Theo Nghi dinh so 91/2020/ND-CP, ngued s-i.)r dung dich vu vin thong có 
quy'en dugc quy6t dinh viec nhlan hoc khOng nh4n tin nhAn, c0c ggi quang cap 
hangh6a, dich vu. 

Ngay sau khi Nghi dinh se) 91/2020/ND-CP c6 hien lvc, So Thong tin va 
Truy&I thong Ha Nici phi hop ved cac co quan chlk nang cua 13() Thong tin 
va Truy&I thong (Cuc An town thong tin, Cvc Vin thong, Thanh tra 	va 
Cong an thanh ph/6 Ha NiR) trie'n khai tiwc hien Nghi dinh. 

Tix nguon tin cila nguoi dan tren dia ban Thanh pho, So.  Thong tin va 
Truyn thong Ha NC,)i da ra soat, xir 1T 1-0•'t s6 d6i tuang th-crc hien cul(5c goi rac 
va gt:ri tin nhAn rac. Cu the nhu sau: 

- Ngdy 26/10/2020, So.  Thong tin va Truy&I thong Ha N1c)i xir phat vi 
pham hanh chinh Cong ty TNHH Transcosmos Vilt Nam vii hanh vi goi 
thoai quang cao dich vy bao hi/Jm den ngued sir dung khi chua ducx nguei sir  
dung c16'ng y, theo quy Binh tai khoan 2 Di&T 11 Nghi dinh so 91/2020/ND-CP. 

- Ngdy 28/10/2020, So.  Thong tin va Truy'n thong Ha Ni0 da xir phat vi 
pham hanh chinh ong Le Manh Dung, c() dia chi tai Long Bien, Ha NO'i N71  hanh 
vi nh&I tin quang cao dick vy bat dOng sem den nguad six dung khi chua duqc 
nguai sir dung c1C3ng )"7., theo quy dinh tai khoan 2 DiL 11 Nghi dinh s6 
91/2020/ND-CP. 

Trong tiled gian tad, So.  Thong tin va Truy'en thong Ha. N()i se tang cueng 
cong tac thanh tra, kiem tra 	xir vi pham trong hoat Ong quang cao qua 
mang vi6n thong theo Nghi dinh so 91/2020/ND-CP, nang cao hi:41 qua cong tac 
quan 1)"T nha nu& trong hoat cr()ng quang ca.() qua mang vin thong tren dia ban 
thanh 



Nghi clinh 91/2020/ND CP cling guy dinh doanh 	ca nhan 
khong duvc phep gfii tin nhan quang cao, goi di`n quang cao tai so di'n 
thoqi trong Danh sach khong quang cao va khong dugc phep sir dung so 

thoai c16 giri tin nhan quang cao holac g9i di'Othoai quang cao 

Thue bao di cll?'ng co the clang ky vao Danh sach khong quang cao 
thong website khongquangcao.ais.gov.vn  ho4.c soar tin DK DNC giri 5656 

Trong truong hap van nhlan clugc tin nh&'n rac, cuOc goi rac, thue bao 
co the phan anh tin nh:An rac, cuoi goi rac qua website 
thongbaorac.ais.gov.vn  ho4c thvc 10n sop tin nhan then cu phap giri tai  
cfau so 5656. lit ca cac tin nhan 	d'au s6 5656 dL mien phi. 

Cu phap phan anh cueic goi rac: V [ngu6n phat tan] [nOi dung cuOc 
goi rac] gin 5656 hoar V (ngu6n phat tan)(nOi dung cuOc g9i rac) giri 5656 

Vi 	(0985931054)(Cuoc goi quang cao giai thieu sap phAm 
Bich vv) giri 5656 

Cu phap phan anh tin nhan rac: S [ngutm phat tan] [n(5i dung tin 
nWan rac] giri 5656 Ho4c S (ngu6n phat tan)(0i dung tin nhAn rac) giri 
5656 

Vi du:S (0985931054)(Quang cao vay tien tin dung) giri 5656 
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